Instructions for upgrading firmware on a
BBH Branded Truper or Sidekick scanner.

These instructions were created to allow the upgrading of firmware on a BBH Branded Triper 3210 or
Traper 3610 or Sidekick 1400u scanner to allow them to change from a BBH branded scanner to a Kodak
branded scanner.

NOTE: Once a Truper 3210 or Sidekick 1400u scanner has been updated with
this firmware it must use the User Utility and drivers provided on the Kodak
Installation CDs version 1.0 or higher. Older versions of the User Utility and
drivers from CDs with a letter version (ie RevA or RevG) will no longer connect
to the scanner.

To determine if a Truper/Sidekick scanner is BBH branded or Kodak branded open Window's Device
Manager (Right-click on My Computer and select Manage and then select Device Manager from the left
pane's tree structure. If the scanner name starts with “BBH” then it is Bowe Bell and Howell branded
scanner. If the scanner name starts with “Kodak” then the scanner is Kodak branded.
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(These instructions can also be used for a general upgrade to a newer firmware version.)
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Instructions for upgrading firmware on a
BBH Branded Truper or Sidekick scanner.

Step 1: with these instructions you should have received a zip file. Please ensure that the contents

of the zip file have been moved to the host PC connected to the Traper /Sidekick scanner and the zip file

has been decompressed.

Step 2: Open the host computer’s device manager. The Device Manager tree must show the

scanner as an Imaging Device before the firmware downloading utility can be used. If the scanner does

not show as an Imaging device then the firmware download tool will not be able to connect to the

scanner.
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Instructions for upgrading firmware on a
BBH Branded Truper or Sidekick scanner.

Step 2.1: ifthe Traper /Sidekick scanner does not show up in the device manager as an

Imaging device then we must first provide the Windows OS with USB drivers for the scanner.
To do this, right click on the scanner device in Device manager and then select “Update Driver
Software” from the context menu.

Update Driver Software...
Disable

Uninstall
Scan for hardware changes
Properties

Then choose Browse My Computer for driver software.

| & Ul Update Driver Software - BBH 3210 USE

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software
Locate and install driver software manually.

Cancel

Then Choose the Browse button.
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Update Driver Software - BBH 3210 USB

oL

Search for driver software in this location:

Browse for driver software on your computer

=

Include subfolders

- Browse...

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

==

From the Browse for Folder dialog browse to the location where the files from the provided ZIP
file were unpacked and select the “Minidriver” folder then OK.

-

| & L

Update Driver Software - BEH 3210 USB

Search for driver software in this location:

[¥]Include subfolders

< Let me pick from a list of devics
This list will show installed driver softwar
software in the same category as the devi

Browse for driver software on your computer

C\Users\EKAdmin\Downloads\Kedak-Truper_to_BEH_Truper\Mini - Browse... |

Browse For Folder

Select the folder that contains drivers for your hardware.

4 | Kodak-Truper_te_BBH_Truper
. Downloader
wrs_4.5_spl_release

( Favorites

: =7

Folder: Minidriver

OK

J |

Cancel

Then Click Next the Windows OS will update the driver and the scanner will be classified as an

“Imaging device”.
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Step 3: We can now use the “Dlpro32k2.exe” program to download the correct firmware into the

scanner. Start by launching the “Dlpro32k2” program in the “Downloader” directory of the unpacked

ZIP file. The GUI for this program should look like this.

i=] Kodak Scanner Downloader

File Name :

Open File - Canceled.

Cancel ‘

Next click the “Open File...” button and navigate to the “Firmware” directory of the unpacked ZIP file

and select the firmware (*.SUM) file, then click “Open”. Use the following table to determine which file

to download.

O BBH Triper to Kodak Triper use KODAK3X10_V1_01-0_CODE.sum
0 BBH Sidekick to Kodak Sidekick use KODAK1400U_ALL_V1_00-0.sum
(=) Open @
@\;,v\ « Kodok Truper_to_BBH_Tru... » Firmware [ %2 | [ Search Fimmare o
Organize v Mew folder =~ M @
- Favorites “ Name Date modified Type
Bl Desktop || BBH3X10_W1_02-1_ALL.sum 2/25/2010 10:02 PM  SUM File
4 Downloads
Il Recent Places
4 Libraries
| Documents
@' Music
[&=| Pictures
B videos
/% Computer
€l Metwork - [= r
File name: BBH3X10_V1_02-1_ALL.sum ~ [Sum Files(* sum) -
Gpen  [+] [ Cancel |

The Downloader will load and verify the file as valid and the “Transfer File” button will become

available. Click the Transfer File button.

I=) Kodak Scanner Downloader

Transfer File |

Open File : Completed.

SUM VALUE = 9B(6137)

File Mame : BBH3X10_V1_02-1_ALL sum

ADDRESS = OFFFFF hex

About...

Cancel |
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The downloader will start a countdown timer but it will not count all the way down to 0. This is normal
for the downloader to not go down to 0 before it shows the “Completed” message.

WARNING! Do not interrupt this downloading process. Powering down the scanner or otherwise
interrupting the firmware download my cause the firmware to become corrupt and render the
scanner non-functional.

i=) Kodak Scanner Downloader i=) Kodak Scanner Downloader

File Mame : BBH3X¥10_WV1_02-1_ALL sum File Mame : BBH3X10_W1_02-1_ALL sum

Trans File : Mow Writing... 195 SEC Trans File : Mow Writing... 195 SEC

.
- OE

Step 4: Now you will need to turn the Triper /Sidekick scanner off for 5 seconds and then back on.

When the scanner boots the windows operating system should identify the scanner in the Device
Manager as a Kodak scanner device in the “Imaging Devices” branch.
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Step 5: If the Kodak Traper/Sidekick scanner is not shown in the “Imaging Devices” branch and you

have already installed the Kodak Triper/Sidekick Installation CD that came with the scanner, then you

must now install the software on the appropriate installation CD.

If the Scanner does not automatically identify as a Imaging device in device manager then follow the

steps described in Step 2 to load the device minidriver.

When this is complete the Scanner should show in the Device Manager under the “Imaging devices”

branch.

4= KM-DI-Lab-PCD
1M Computer
b Dizk drives
» B Display adapters
> 1.—_".' DVD/CD-ROM drives
--U;:J Human Interface Devices
g IDE ATA/ATAPI controllers

: 5 Imaging devices
o % KODAE 14000 USE

Version 4 - December 10th, 2010

controllers

b - Mice and other pointing devices

Page 7



